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SUN Meeting Minutes

24th February 2009

At

New Church House, Ormskirk.

Present:
Mark Sephton                            Paul Phillips


    
David Noonan                             Debbie Critchley

              
Heleena Morgan                         Harry Eaton

              
Andy Tupling              

Keith Ward

              
David Cunningham              
Sarah Johnson                           John Snead 



Eileen Kelly (new member)
              
John Kay



Christine Blackburn
              
John Parry



Pat Morgan
Guest Speakers: Barry Dobson & Collette Atkinson from Arriva          


Apologies: Doreen Iddon, Paul Scott, Jenny Scott & Paul Ackers    
1)
Welcome

Mark welcomed everyone to the SUN meeting He introduced himself as the new Service User Network worker for the people who could not attend the January meeting.   He also welcomed a new member to the group Eileen Kelly.  Mark asked everyone to introduce themselves and some members told Eileen a bit about what they do in the SUN group.  Eileen knew a lot of people from a college course she once did.
Mark then explained that David Noonan would be chairing the meeting today and everyone agreed that this was fine.

David introduced himself and told the group a bit about himself.  He explained that he was a Social Work student at Salford University and needed some experience working with groups. 
2)
Minutes from Previous Meeting
David went through the minutes of the previous meeting; everyone was happy with what we discussed in January and still feel they have come up with some great ideas for the SUN group. 

The group is still very interested in promoting the group and hopefully doing another stall at the next Learning Disability Awareness Day.

S.J – Thought it would be a great idea to advertise in the N.A.G newsletter.  Mark asked if anyone would be interested in writing an article for the next edition.  Harry Eaton, Sarah Johnson, Dave Cunningham and Heleena Morgan are all very interested in doing this.
D.C - had a couple of things he wanted to add to our fund raising ideas like:

· Sponsored football team

· Help out at local shops packing bags for customers

· Throwing water bombs/sponges at Advocacy staff members!!
D.C - also felt that a few of the group’s ideas would not work and he didn’t think it would be a good idea to do them.  Mark explained that all ideas would go to a group vote as that is a fair way of doing things.
3)
Matters Arising
David explained to the group that today we would be going over the ‘Group Rules’ and what they should be.

David showed the group what the new voting slips looked like and explained how they will be used.  These will make future voting more private, the group was happy with the design of the voting slips and said they were easy to understand.
Arriva

Following our January meeting when the group discussed problems they were having with Arriva buses, Mark has arranged for representatives from Arriva to come in at 1pm and listen to the groups’ problems and concerns. The representatives are: Barry Dobson (Skelmersdale Depot Manager) and Collette Atkinson (Risk Management).
Mark and David asked the group how they wanted to get their concerns across to Barry & Collette.
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Ideas:

· Don’t shout

· Keep calm

· Don’t swear

· If you get upset then maybe just go for some fresh air and come back in when your ready

· Talk one at once

· Use the red, green & yellow cards

· Listen to what Barry & Collette have to say

D.C - said he had a few problems he wants to talk to Barry & Collette about these included, buses not coming on time or sometimes not coming at all.  D.C explained that on one occasion he was waiting for the 9.30pm bus home and it did not turn up and the next bus due was at 11.30pm so he had to wait two hours and at this time of night, he was not allowed to use his bus pass.
S.J - repeated the fact that the drivers don’t wait for her to sit down before setting off, she also pointed out that this happens to older people too.
P.P – ‘A while ago when I was going to work I pressed the button 3 times to tell the bus driver I wanted to get off at the next stop, but he didn’t stop so I had to get off at the next stop and it was a long walk to work which made me late’.

J.K – Said he doesn’t like people swearing on the buses and he wants them to stop!

Group Rules

David said there wasn’t enough time to go over the group rules today as there would be no time for lunch before Barry & Collette arrived. So we will talk about the rules in our March meeting.
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Barry Dobson & Collette Atkinson
David welcomed Barry & Collette to the meeting.

Barry & Collette introduced themselves to the group. Barry told the group that he had been working for Arriva for over 10 years, and that he started working as a driver and has worked his way up to Depot Manager.

Collette has been working for Arriva for almost 30 years and like Barry has worked her way up to Risk Manager.

Barry explained that today they wanted to hear what problems the group members were having on the buses, he said that he and Collette would like to work closely with the group to sort out these problems and to make the Arriva service better for everyone.

D.C – Told Barry & Collette about the change over between drivers takes to long and they often chat with other drivers making passengers late for work etc.

Barry said that he was very aware of this problem and there are steps being taken to sort it out, so hopefully this will not be an issue in the future.

D.C – Complained that certain buses routes are not being run anymore.

Barry explained that Arriva is a business and unfortunately has to stop services that are not cost effective, meaning if people are not using that certain bus route, Arriva are not making enough money to keep that particular bus running. 
S.J – Explained how the drivers don’t wait for her and other people with learning difficulties  to sit down before the driver have set off. This has caused people falling over and hurting themselves.

Barry said that drivers should wait until you have sat down before setting off.  He explained that sometimes bus drivers are in a rush and maybe running late. he said that this is no excuse for not waiting for passengers to sit down and he suggested when people get on the bus just ask the driver to wait until you have sat down.
D.C – told Barry that sometimes buses don’t turn up when they are meant to and on several occasions buses have just driven past without stopping this has made him be late for a few things.
Barry told the group that there could be many reasons for this like, Routes being changed and no longer stopping at that particular bus stop, or there could be an emergency where the driver has to go straight back to the depot. These emergencies could be several things like there being a fault with the bus that needs fixing straight away or the driver maybe ill and need to go home.
Barry also said that when bus timetables are being changed passengers should be given at least six weeks notice and these changes are advertised at all the bus stops that are going to be affected.  Barry asked the group if they would like future changes to be sent directly to the group.  The group thought this would be a good idea.

Mark asked if there was any advice Barry and Collette could give the group on how to complain when they have a problem.  Barry said all buses have their own four digit number so if people can make a note of that it will help him to find out what bus it was and which driver was driving it.  Barry also said people should never be afraid to complain because that is the only way they know when people are having problems.
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D.C – Told Barry & Collette about her experiences of being bullied on the buses by ‘kids’ being called names, people throwing things at her and even being followed off the bus!

Barry & Collette both agreed that this was unacceptable and told Debbie she should always tell the driver what is happening, all the buses have CCTV so when things like this happen they will have pictures of the people doing it and this can be used to show the police.

Collette said if ever people are worried that they are going to be followed when they get off the bus then they should tell the driver. She suggested that if this happens then you should stay on the bus until the other person has got off or ring a family or friend member to meet you at the next stop.
D.C explained that she no longer likes getting the buses as she doesn’t feel safe so she has to get a taxi everywhere, which is very expensive. Debbie also feels not being able to get the bus is stopping her being independent.

Barry & Collette thought this was very sad and told the group that they are going to work hard to make people feel safer on the buses.

Barry went on to talk about a project Arriva are involved in where they go to local schools to talk about safety on the buses. He thought it might be a good idea if the SUN group could maybe attend one of these presentations and talk about how people with learning difficulties are just like everyone else and being called names isn’t very nice.  Members of the group thought this was a good idea and it would make young people more aware of people with learning difficulties, and how they should be treated.
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Barry said he will come again to a SUN meeting and will give us an update on what is happening, he will also organize for a bus to come so we can all have a look around it and see where the four digit numbers are.
Barry & Collette would like the SUN groups help in educating the staff of Arriva on how people with learning difficulties want to be treated.  Barry asked if the SUN group could possibly do a presentation at Arriva in Skelmersdale this would be held in September.  The group are more than happy to do this and are looking forward to working with Arriva.

David asked Barry if there was any free advertising available on the buses so the group could advertise the group.  Barry said he would look into it and let us know when we see him next possibly in our April SUN meeting. 

David Thanked Barry and Collette for coming, they both said they had enjoyed it very much and would be in touch soon.

4)
Any Other Business
Some group members are not happy about the Partnership Board meetings. So we are going to talk about these problems in March

As we didn’t have time to talk about the group rules today we will hopefully do this in March also.

David & Mark thanked everyone for coming, everyone put there views across to Arriva brilliantly.

Next Meeting: 24th March at 11am, in the Tower Room  
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